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Your Guide To APWA Membership Benefits

Valuable Education Programs Are Free
Members of APWA have the opportunity 
to participate in live Click, Listen & Learn 
webinars free of charge (fee required for 
non-members). 

They can also view over 400 previously 
recorded programs in the Members’ Library, 
available online 24/7, free-of-charge to 
members. 

The Members’ Library contains past CLL 
webinars, recorded presentations from prior 
years’ International Public Works Congress 
and Exposition events, and several APWA 
books in a digital (e-book) format. 

No travel required! No scheduling hassles; you 
control the timing! No delays while waiting 
on someone else’s approval or payment 
processing! CEU credits (or PDHs) are avail-
able for most programs in the Library. 

Content is searchable by topic. And there  
is no limit on how often you access or  

open the items in the Library.

Check it out for yourself by using the link  
under “Discover APWA” or under “Quick 
Links” near the top of www.apwa.net. You  
will be prompted to log in; then, as a member, 
you are given access to the Library. 

Non-members can still access the items that 
members get in the Library, typically through 
the APWA Store, but they will pay full price. 
Non-members will pay $175 USD to register 
for a live CLL; other product pricing varies. 
So it makes sense to join APWA first! If you 
know of a non-member or a former member 
who would like to take a look at this member-
ship benefit – refer him/her to the Members’ 
Library Test Drive page at www.apwa.net/
Memberlibrary/testdrive/promotion. 

Visit www2.apwa.net/events/ for a 
schedule of upcoming live Click,  
Listen & Learn webinars. 

Technical Committees 
Offer Resources to 
APWA Members
APWA has many volunteer committees 
that assist in the management of the 
association and its work. The most 
substantial of these are the technical 
committees whose members volunteer 
their time and expertise to specific public 
works areas. APWA has adopted this 
structure to ensure that the association 
remains responsive to the needs of its 
members and the communities they serve. 

APWA committees offer members the 
opportunity of public service on a 
national scale and a chance to participate 
in the process of constructive change in 
the public interest.

To review the work of the committees, 
visit the APWA website at www.apwa.net/
technical_committees and click on each 
committee’s title. Each committee’s roster, 
business plan and monthly conference 
call meeting summaries are available for 
your review. 

Members are sought annually for com- 
mittee participation through the APWA 
nomination process. However, the oppor-
tunity to participate also exists through 
special subcommittee projects. For specific 
questions pertaining to a particular area, 
contact the committee chair or staff liaison 
listed on the web pages. 

Committees include:

• Emergency Management
• Engineering & Technology
• Facilities & Grounds
• Fleet Services
• Leadership & Management
• Solid Waste Management
• Transportation
• Utility & Public Right-of-Way
• Water Resources Management

Have You Set Up Your APWA Username & Password?
WANT TO ACCESS THE MEMBERS’ LIBRARY?

Click “Sign In” at the top of wwwapwa.net to set up and manage  
your account. Your membership gets you FREE access!
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Earn Continuing Education Units (CEUs) or  
Professional Development Hours (PDHs)
APWA is an International Association of 
Continuing Education & Training (IACET) 
Authorized Provider of Continuing 
Education Units (CEUs). The Authorized 
Provider designation signifies to state 
licensing authorities and other entities that 
APWA meets the highest standards and 
definitions of continuing education and 
training. APWA offers IACET CEUs for all of 
its national events, including Click, Listen 
& Learn and web-based training programs, 
and for pre-approved chapter events.

The CEU is a nationally-recognized 

method of quantifying time spent in 
the classroom during professional devel-
opment and training activities. For 
Professional Engineers (PE), the recog-
nized term for continuing education 
credit is Professional Development Hour 
or PDH. This term was established by 

the National Council of Examiners for 
Engineering and Surveying (NCEES) 
in its “Continuing Professional Com- 
petency Guidelines.”

One hour of instruction equals 0.1 CEU 
(the equivalent of 1 PDH); ten hours of 
instruction equals 1.0 CEU (the equivalent 
of 10 PDHs).

For complete information on obtaining 
CEUs from APWA events, or to find  
out how your chapter may apply to  
start offering CEUs for its local workshops 
and conferences, go to www.apwa.net/
learn/Continuing-Education-Credits-(CEU), 
send an e-mail to education@apwa.net, or 
contact APWA’s Professional Development 
Department at 800-848-APWA. 

APWA’s certification programs are a series 
of professional development initiatives 
administered by APWA to promote excel-
lence in public works. Being connected 
with and certified by APWA ensures 
competent, experienced, and well-trained 
managers. The payoff is to the public 
works industry and, ultimately, to our 
communities by providing recognized 
hiring and promotion standards that 
will lead to an improved workforce and 
improved delivery of services.

APWA currently offers three certi-
fication programs: Certified Public 
Fleet Professional, Certified Public 
Infrastructure Inspector, and Certified 
Stormwater Manager. 

Each certification program includes an 
eligibility application process, an exam, 
and a recertification application process. 
For complete details about APWA certi-
fication programs, visit www.apwa.net/
credentialing/certification.

APWA Certification Programs Promote Excellence
Certified 
Public Fleet 
Professional 
(CPFP)
The Certified Public Fleet 
Professional designation 
is intended for those fleet professionals  
who supervise, manage, oversee or  
administer fleet services within or for 
a public fleet entity. To review a list  
of Certified Public Fleet Profession- 
als, visit www.apwa.net/credentialing/
certification.

Certified Public 
Infrastructure 
Inspector (CPII)
The Certified Public  
Infrastructure Inspector 
designation is intended 
for individuals who inspect the construc-
tion of public infrastructure and other 
types of construction work and mate-
rials to ensure compliance with plans 

and specifications. To review a list  
of Certified Public Infrastructure 
Inspectors, visit www.apwa.net/
credentialing/certification.

Certified 
Stormwater 
Manager (CSM)
The Certified 
Stormwater Manager 
designation is intended 
for personnel who coordinate and imple- 
ment stormwater management programs 
for  city,  county,  state,  provincial,  and  
federal agencies.  These individuals assist  
in administering drainage, flood control,  
and   water   quality   programs.   These 
individuals  may  also  be  involved  in 
budgetary  oversight,  long-term  plan-
ning,  policy  development,  and  other 
administrative  activities.   To  review  a  
list  of  Certified  Stormwater  Managers, 
v isit  www.apwa.net/credentialing/ 
certification. 

The Winter Maintenance Supervisor Certificate is for supervisors and managers to:

This should result in in more effective, efficient, equitable and environmentally-
friendly snow and ice control.

For more information about the Winter Maintenance  
Supervisor Certificate, please contact Phyllis Mulder at 
pmulder@apwa.net or 800-848-2792, ext. 5211.

•  Expand Knowledge Of Planning And Preparation
• Increase  Understanding Of  Winter Weather
• Better Use Traditional & Alternative Chemicals
• Consider What Equipment Is Available & How To Maintain It
• Enhance Communications With The Public
• Improve Training

How about a
Winter Maintenance
Supervisor Certificate?
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APWA Center for Sustainability — The  
Foundation of Sustainable Communities
The mission of C4S is to build the skills, 
knowledge and tools for APWA members 
to exercise sustainable leadership in their 
communities. Recognizing that community 
sustainability involves all areas of public 
works, C4S works with APWA Technical 
Committees and others to identify, develop 
and share tools and innovative best prac-
tices for sustainability in public works. C4S 
brings these resources to APWA through 
Click, Listen & Learn opportunities, profes-
sional development training, educational 
sessions at PWX, and the C4S website. C4S 
also works to develop advocacy priorities 
and position statements to guide APWA’s 
sustainability efforts.

Another important part of the C4S mission 
is to identify and enter into strategic part-
nerships with key agencies, associations 
and coalitions focused on sustainability 
issues. For example, C4S led APWA’s effort 
to partner with the American Association 
of Civil Engineers (ASCE) and the American 
Council of Engineering Companies (ACEC) 
as founding organizations for the Institute 
for Sustainable Infrastructure (ISI) whose 
Envision™ rating system is the first such 
program for infrastructure projects. 
Sustainability proponents are enthusiastic 
about using Envision and, as a result, profes-
sional credentialing and project verification 
have quickly gained stature in our industry. 

The Los Angeles County Department of Public 
Works recently became the first public agency 
to credential 100 of its personnel as Envision 
Sustainability Professionals (ENV SP).

To see how sustainability practices  
are being implemented in public works,  
visit C4S website www.apwa.net/centerfor-
sustainability. 

The Envision™ Rating System represents 
a unique collaboration between industry, 
academia and government to address crit-
ical societal needs for improved decision 
making associated with the development 
and maintenance of civil infrastructure in 
the United States.

Founded by the American Public Works 
Association (APWA), the American Council 
of Engineering Companies (ACEC), and 
the American Society of Civil Engineers 
(ASCE), the Institute for Sustainable 
Infrastructure (ISI) has collaborated with 
the Zofnass Program for Sustainable 

Can You        a Rating System to Evaluate Civil Infrastructure?
Infrastructure at the Harvard University 
Graduate School of Design to produce an 
infrastructure rating system that addresses 
both public and private sector interests in 
increased and more sustainable infrastruc-
ture investment.

Envision™ is a tool to rate the sustain-
ability of a civil infrastructure project at 
any point in its life cycle, and to relate that 
assessment to other infrastructure assets 
and needs. The tool factors in not only 
engineering and construction elements, 
but also environmental, legal, social and 
economic variables. 

The intent of the rating system is to eval-
uate infrastructure in a holistic manner 
that takes into account community needs, 
values, priorities and resources and, in 
doing so, provides a guide for better 
decision making about what constitutes 
sustainable infrastructure in an increas-
ingly complex environment that measures 
everything in terms of sustainability.

Visit www.sustainableinfrastructure.org to 
learn more about the rating system and 
how you can get involved. 

Interested in Advertising in or Writing for the APWA Reporter?

NOVEMBER:  
2016 PWX in Print
Management; Heavy Equipment; 
Construction; Vehicle Procurement; 
Technician Training; Computer Fleet 
Management Systems; Performance 
Measurement Programs; New Technologies

DECEMBER:  
Leadership & Management
Leadership Competencies; Management 
Competencies; Asset Management;
Effective Management Styles; Succession 
Planning; Career Outreach; Strategic 
Planning

JANUARY:  
Emergency Management
Emergency Preparedness, Response 
and Recovery; Mutual Aid Agreements; 
Disaster Mitigation Planning; Incident 
Command System; Homeland Security; 
Terrorism/Weapons of Mass Destruction; 
Critical Infrastructure Protection

If you would like to contribute to  
the content of the APWA Reporter, 
contact Kevin Clark at 800-848-APWA, 
ext. 5230, or send e-mail to  
kclark@apwa.net. 

The deadline for inclusion in each issue of the monthly APWA Reporter is approximately six weeks before the issue date—for 
example, the deadline for the October issue would be in late August. Topics for upcoming issues include:

– Emma Finch, 
   Marketing Programs Manager, FacilityDude

       We’re excited to bring 

our new product to the public 

works market and know APWA 

Reporter is a great way to 

garner exposure!

“

”
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Top Selling Resources!
Public Works Administration
Nearly four dozen public works professionals have synthesized 
their experiences to provide the most up-to-date reference book 
available today on the full scope of public works.
PB.A748 
Member $75/Non $85

APWA Certified Public Fleet Professional 
(CPFP) Recommended Resources
The APWA recommends the following resources to help with 
preparation for CPFP examination. It should not be inferred 
that questions in the examination are selected from any single 
reference or set of references or that study from specific references 
guarantees a passing score on the examination.

•  Public Fleet Management Student Manual
•  Public Works Communicationa Manual
•  The Concise Manual for Calculating Public Fleet Rates
•  Spec Writing 101: A Quick Guide to Purchasing Public Works 

Vehicles and Equipment
•  Top Ten Performance Measures for Fleet Managers
•  Planned Fleet Replacement
•  Managing Public Equipment

PB.A644 
Member $250/Non $325

Public Works Management Practices 
Manual (8th Ed)
Now in its 8th edition, this updated and revised Manual, which 
includes a new chapter on environmental management systems, is 
a critical tool for any size public works agency.  
Use this book to learn the basic criteria and procedures necessary 
to perform as a full-service public works agency. It provides 
the framework for conducting your own objective agency 
self assessment, or it serves as the guide for achieving APWA 
Accreditation.

PB.APWM (Manual) 
Member $80/ Non $105
PB.APWMI (Manual and Online Tracking Software) 
Member $130/ Non $155
PB.APWMC (Conversion: Manual and Online Tracking Software)
Member $130/ Non $155

Snow and Ice Control: Field Handbook for 
Snowplow Operators
This field handbook is to help promote the understanding of the 
tools, best practices and limitations of snow and ice control. It will 
help you understand when to use and when not to use these tools 
and practices. In addition, it encourages progressive changes in 
snow and ice control practices that will help you reduce sand/salt 
use and lessen environmental impacts while meeting the safety 
and mobility needs of roadway users.

PB.A1109
Member $10/Non $15

APWA Red Book on Qualifications-Based 
Selection Guidelines 
This publication discusses the case for qualifications-based 
selection (QBS) and teaches readers how to conduct interviews, 
evaluate candidates, formulate and manage contracts for 
professional services.

PB.ASEL  
Member $15/Non $20

APWA offers more than 500 publications and resources! Visit us 24/7 at  
www.apwa.net/bookstore or call 1-800-848-2792, ext. 5254.
Please allow two weeks for delivery on all orders other than expedited service.  

All funds in US dollars. All prices are subject to change without notice. 

Public Works Management  
Practices Manual

8th Edition

Snow and Ice 
Control 
Field Handbook for  
Snowplow Operators

Discovering the World  
of Public Works Workbook
PB.A509 • Member $1.25 / Non $2.25

P.W. Paws Coloring Book
PB.PAWS1 • Member $1.25 / Non $2.25

Playtime with  
P.W. Paws: A Coloring  
and Activity Book
PB.A1101 • Member $1.25 / Non $2.25

P.W. Paws Sampler
• P.W. Paws Plush

• P.W. Paws Pencil

• P.W. Paws Balloon

• P.W. Paws Comic Book

• P.W. Paws Coloring Book

• P.W. Paws Stickers (one sheet)

PB.A347 • Member $12 / Non $17

P.W. Paws
Construction Hat
PB.A903 • Member $2.25 / Non $3.25
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Council of Chapters is Making its Mark; Next meeting in February
For more than 50 years, APWA Chapter 
representatives called Delegates and 
Alternate Delegates served as members of 
the House of Delegates and, through the 
Regional Directors, provided a unified 
voice and have been liaisons for chapters 
to the APWA Board of Directors.

Each delegate and alternate delegate has 
been part of a group that was the vehicle 
for disseminating information associa-
tion-wide to and from members within the 
APWA network of chapters. 

Over the years, there was discussion 
about how delegates, alternates and the 
House might make more meaningful 
contributions to APWA. Whether it was 
strengthening communications or the 
House acting as a “think tank” and tack-
ling emerging issues, there was recognition 
that leaders in the House were an underuti-
lized asset. 

During the 2013 Spring Board of Directors 
meeting, the Board discussed ways the 
House of Delegates could take a more active 
role in addressing key strategic priorities 
of the association and how the House of 
Delegates can serve as an advisory body to 
the Board and staff.  Thus, the Council of 
Chapters was conceived. 

The role of the Council of Chapters is to 
serve the organization as advisors to the 

Board of Directors, Technical Committees 
and other committees and staff in support 
of APWA’s mission and strategic initiatives.  

Understanding Leadership 
The Task Force determined that the 
Council will be governed by a Steering 
Committee consisting of nine members, 
one selected by delegates from each of the 
nine APWA Regions.  

The Steering Committee will serve as 
a resource to the Council of Chapters’ 
committees by guiding the work of the 
Council as well as being a liaison to the 
Board of Directors, National President 
and the executive staff. The Steering 
Committee will provide feedback on 
Council committee work, will help 
committees remain on track with targeted 
missions and action steps, and ensure 
committees are not duplicating efforts of 
other Council committees and/or APWA 
standing committees. 

The Council Delegate
The Council Delegate will serve various 
roles in support of the mission as an advo-
cate, liaison and resource for APWA.  One 

very important role is serving on one of 
eight committees initially created by the 
Task Force on topics for the delegates and 
alternate delegates to tackle under the new 
Council structure.  The initial committees 
include Membership Recruitment, Public 
Works Leadership for the Future, Chapter 
Capacity Building through Mentoring, 
Infrastructure Financing for the future, 
Advocacy at the Chapter & Local Level, 
Congress Participation, Marketing  & 
Promoting the Donald C. Stone Center and 
the PACE Awards.  Committees will meet 
throughout the year via conference calls  
and webinars.   

Each of the committees met August 27 in 
Minneapolis, the day prior to the start of 
PWX. The session allowed the committees 
to continue working to strengthen chapters 
and align national initiatives as advocates, 
liaisons and resources for APWA. Staff liai-
sons are now involved with the follow-up 
responsibilities from this meeting and will 
be advancing the work of the committees 
through the fall. 

The next Council of Chapters’ meeting 
will be held Friday, February 17 in Kansas 
City.

For more information about the Council of 
Chapters, please contact Sharica S. Ware at 
816-595-5259 or email sware@apwa.net. 

YOUNG PROFESSIONALS

Did you know that there is a place in the American Public Works  
Association just for young public works professionals? 

Join APWA today to develop critical skills and relationships with your 
peers that will last throughout your public works career.

Get connected today at 
www.apwa.net/youngprofessionals
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Accreditation Demonstrates Commitment by Agencies
Accreditation demonstrates an agency’s  
commitment to continuous improvement  
in the delivery of public works opera-
tions and services to the community. 
By voluntarily evaluating its policies, 
procedures, and practices against nation-
ally recognized management practices 
determined appropriate for that specific 
agency, the agency can assess its  
strengths, weaknesses, and methods for 

improving the delivery of service.
Currently 116 agencies have 
been awarded Accreditation.

The accreditation process 
involves a thorough internal 
review of the agency, followed 
by an onsite accreditation visit 
wherein a team of reviewers examines 
the agency’s documentation and conducts 

interviews with selected agency 
staff. The accreditation visit 
may also include interviews 
with the agency’s chief elected 
or appointed official and 
members of the community.  

More information about the 
accreditation program is available at 

www.apwa.net/about/accreditation.  

Evaluate and Improve Your Agency’s 
Public Works Operations and Management
Self Assessment using the Public Works 
Management Practices Manual is a valu-
able tool for determining how an agency’s  
policies, procedures and practices com-pare 
to recommended practices identified by 
nationally recognized experts in the field of 
public works. Agencies can use the recom-
mended practices contained in the manual 
as a model for developing or improving 
existing practices to enhance performance, 
increase productivity, and strengthen 
employee morale.

Additionally, self assessment benefits agen-
cies by:

• Improving effectiveness
• Increasing staff and  

community pride

• Clarifying budget needs
• Enhancing professional image
• Identifying operation and  

management needs
• Promoting teamwork and staff 

development
• Encouraging interdepartmental 

coordination
• Identifying duplication and  

wasted effort
• Promoting public awareness
• Improving communication
• Preparing for agency accreditation 

More information about the Public Works 
Management Practices Manual is available 
at www2.apwa.net/bookstore/detail.asp?P-
C=PB.APWM.

APWA offers a one-day workshop to discuss 
the implementation of a self assessment 
program and APWA’s voluntary process 
for accreditation of public works agencies. 
Attendees will receive details regarding the 
self assessment process and requirements 
for accreditation, and will have the oppor-
tunity to talk with representatives from 
agencies that have successfully completed 
the accreditation program.  

To schedule a workshop 

in your area, contact Ann 

Daniels at adaniels@apwa.net 

or 816-332-0488.

Need to update 

your mailing 

address, e-mail address 

or phone number?  

Visit www.apwa.net and 

click on 

“Sign In” 

or e-mail your changes to 

memberservices@apwa.net.

Choose the road free of obstacles—visit the WorkZone job board today!

www.apwa.net/workzone

TIRED OF THE ROADBLOCKS?TIRED OF THE ROADBLOCKS?
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If the next generation of public works 
professionals and APWA leaders is coming 
from the Young Professionals Network, 
where are the next Young (or Emerging) 
Professionals coming from?

That’s easy.  The current college students are 
the next YPers and they will be arriving in 
the job market in the next year or two.  It is 
imperative that the public works profession 
and APWA invest for the future and reach 
out to those students to introduce the idea 
of public works as a career.

The Student Outreach Network is a group of 
APWA members who are active in making 
presentations to students at colleges and 
universities and helping to set up official 
APWA student chapters.   

Lauren Behm of the Washington State 
Chapter is the chair of the Student Outreach 
Network (StudONet).

“Student Outreach is one of the most 
important initiatives for APWA,” she said. 
“The Student Outreach Network is working 
to establish a core group of dedicated 
APWA members to liaison with students at 
colleges, universities and technical colleges 
to educate them about public works and 

Student Outreach Network  
Where the next young professionals reside 

APWA.  The ultimate goal of the Network is 
to help students form APWA student chap-
ters at their schools.”

The student outreach national group meets 
via conference call once month, usually on 
the second Wednesday of the month.  The 
StudONet members exchange Best Practices 
of what has worked in each of their respec-
tive chapters and provide guidance to any 
member who is new and wants to know how 
to go about setting up a student chapter.

The original student chapter was piloted 
back in the early 2000’s by the KC Metro 
Chapter in conjunction with the University 
of Missouri-Kansas City.  There are now 
active student chapters at schools including 
Marquette University and Fresno (CA) State.  
There are individual student members at 
26 different schools.  The University of 
Minnesota had the most successful APWA 
Student Chapter ever so far by signing up 
29 members in 2013. 

Some current APWA members make 
presentations to schools in their chapter 
each semester to introduce the students to 
public works.  There is a movement to also 
include Technical Colleges and Community 
Colleges as part of the effort.  Big efforts 

will be forthcoming in the upcoming 
school year at universities such as Arizona 
State, University of Washington and at the 
University of Florida. 

For more information, contact Lauren Behm 
at laurenjbehm@gmail.com or contact 
Brad Patterson, APWA Chapter Relations 
Membership Manager, at 800-848-APWA 
(2792) or at bpatterson@apwa.net.

Here is a link to the Student Outreach 
Network web page: www.apwa.net/
outreach/Student-Outreach-Network/

Included here is a complete toolkit to help 
anyone who wants to start an outreach 
effort to students. There are templates of 
invitations, letters to faculty, invitation 
letters to students and other marketing 
materials, including a Frequently Asked 
Questions sheet. 

“I joined the APWA Student Chapter (at the University 
of Minnesota) because it gave me the best opportunity 
to learn about the professional side of Public Works 
and engineering as well as provide great networking 
opportunities at a time when finding a job was a top 
priority. Through APWA I have made connections and 
friends that not only helped me find a job, but also 
helped enhance my work life. . .” 

- Jacob Guzik, a member of the University 
of Minnesota student chapter in 2012-2013 
and now a public works professionals and an 
individual member of APWA.

Educate. Inspire. Transform.

Educate.
Inspire.
Transform.

Did you know that  there is a place in 
the American Public Works Association just 
for STUDENTS?

Get connected today at www.apwa.net/outreach/student-outreach-network

Student Outreach Network
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APWA’s Annual Conference is a big hit as PWX 
The American Public Works Association 
has held a major international confer-
ence and equipment show for more than 
75 years.  The annual event allows public 
works employees to take part in education 
sessions on a variety of the hottest topics in 
public works, as well as the opportunity to 
meet with numerous exhibitors to “kick the 
tires” and discuss cutting-edge technology.  

APWA’s ‘International Public Works 
Congress and Exposition,’ known as 
“Congress” to those in the profession, 
was rebranded as ‘Public Works Expo’ – or 
PWX - for 2016, underwent some dramatic 
changes, and by all accounts was a huge 
success.

The first PWX was held August 28-31 in 
Minneapolis.  The event attracted more 
than 5,000 in attendance, with 387 
companies represented on the Expo floor 
encompassing 89,700 square feet of exhibit 
space. There were dozens of technical 
committee meetings, educations sessions on 
a wide variety of topics, and General Session 
speakers that included astronaut Scott Kelly 
and motivational speaker Mel Robbins. 

The launch of PWX was a reaction to signifi-
cant trends occurring in the workforce.  

Prior to the event, David Dancy, the Director 
of Marketing for APWA said that in the next 
five years, the workforce will be comprised 
of five generations working side-side.

“All of these generations have significant 
differences in their work behaviors and 
learning style,” Dancy said. “PWX will 
embrace that reality and will give all gener-
ations more opportunities to share what 
they with each other and to learn from each 
other.”

Leading up to the first PWX, it was made clear 
that this was not just an effort to put a new 
name on the same old convention. Indeed, 
there was The Hub - a gathering place for 
attendees in between sessions and meetings 
– specific collaboration areas, “lightning 
round” meetings and “Jam” sessions.  All in 
all, PWX certainly had a “Wow!” factor to 
first-time and long-time attendees.

 “Thanks to our fantastic local host 
committee, volunteers, and staff, PWX got 

off to a great start in Minneapolis,” Dancy 
remarked.

“In Orlando 2017, we look to build off the 
successes of the first PWX by adding even 
more innovative sessions and features to the 
event that our attendees are looking for  to 
make it the Best Show in Public Works! “

For more information about APWA, visit 
the website at www.apwa.net. For media 
queries, contact Laura Bynum, APWA Media 
Relations and Communications Manager at 
lbynum@apwa.net.

About APWA 
The American Public Works Association is 
a not-for-profit, international organization 
of more than 29,000 members involved 
in the field of public works. APWA serves 
its members by promoting professional 
excellence and public awareness through 
education, advocacy and the exchange 
of knowledge.  APWA is headquartered 
in Kansas City, MO and has an office in 
Washington, D.C. and 63 chapters in North 
America. 

MARK YOUR

CALENDAR!

AUGUST 27-30, 2017
ORANGE COUNTY CONVENTION CENTER
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Many Great Opportunities for Vendors
to Market Your Products and Services
Exhibiting Opportunities
PWX, August 27-30  
Orlando, Florida
This annual event is the largest public works 
equipment exposition in North America, 
drawing more than 5,500 participants and 
featuring more than 125 educational and 
technical sessions. More than 400 companies 
typically exhibit at this event in nearly 
100,000 square feet of exhibit space! The 
schedule provides special “non-compete” 
time slots set aside for attendees to visit the 
exhibits and have lunch without leaving 
the exhibit floor. Additional information 
is available by contacting Ron Bates at  
800-687-7469 or rbates@ntpshow.com.

North American Snow 
Conference, April 23-26, 2017,  
Des Moines, Iowa
This national specialty conference on 
snow and ice management draws more 
than 1,500 participants and more than  
150 exhibiting companies showcasing 
their products, services, and equipment. 
The schedule provides special “non- 
compete” time slots set aside for attendees 
to visit the exhibits and have lunch. 
Additional information is available by 
contacting Lysa Byous at 800-848-APWA, 
ext. 5243 or lbyous@apwa.net.

Local Chapter and Branch Events
Many of the 63 APWA chapters through-out 
the U.S. and Canada host local events that 

provide opportunities to display or even 
demonstrate products before a targeted local 
audience of public works professionals. 

For local contact information, visit www.
apwa.net/chapters and click on “Chapter 
Websites & Summaries,” then select the 
chapters covering the area(s) where you are 
interested in exhibiting.

Advertise in The Reporter
The APWA Reporter serves as the primary 
communication tool uniting the commu-
nity of public works professionals who 
make up APWA. The magazine is distrib-
uted monthly to all members of APWA 
and CPWA. Most editorial content includes 
articles by public works practitioners on 
such subjects as solid waste management, 
water resources, municipal engineering, 
transportation, equipment services, build-
ings and grounds, snow removal, and other 
public works-related topics. The magazine 
also features job openings, a calendar of 
important events, insightful editorials, 
seminar schedules and much more. 

Visit www.apwa.net/Resources/Reporter 
to learn more about advertising in this 
multiple award-winning publication.

Utilize the APWA Mailing List
Rent APWA’s membership mailing list 
for your targeted marketing purposes. 
APWA corporate group members receive 
discounted pricing on orders of these 

targeted mailing lists. When you rent a 
list from the APWA national office, you 
can zero in on a particular segment of the 
membership by utilizing selection criteria 
such as:

• geographic region,
• job title,
• population range,
• type of organization,
• area of responsibility,
• any combination of the above.

Additional information about ordering 
and utilizing the APWA membership 
mailing lists is available at www.apwa.net/
Resources/Mailing-List-Rental.

List Yourself as a Provider  
of Public Works Products  
or Services
The April issue of the APWA Reporter 
magazine includes the print Buyer’s 
Guide which contains contact infor-
mation and product/service listings for 
all companies with Corporate Group 
membership (Heritage, Prestige, or  
Crown level group memberships). 

And www.publicworksbuyersguide.com,  
APWA’s online buyer’s guide, gives special 
recognition to those with Corporate Group 
membership and those who exhibit at 
the International Public Works Congress 
& Exposition, or the North American 
Snow Conference. Contact the Marketing 
department at 800-848-APWA, for more 
information about how to get your compa-
ny’s products or services listed in these 
buyer’s guides. 
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What is it?
ONE PLACE where APWA members can access pre-recorded Click, Listen & Learn (CLL) 
webinars, e-books, Power 15 podcasts, Congress presentations from prior years and 
more!

• Searchable by topic
• No additional fees beyond membership dues
• No limits to how often you access items in the Library

PLUS:
• No registration fees for live Click, Listen & Learn webinars
• No CEU/PDH recording fees

How do I get to it?
APWA members can access the Library by visiting www.apwa.net/MembersLibrary. 
Convenient links have also been placed at the top of the APWA homepage in the 
“Quick Links” box and on the Members Only webpage.

When is it available?
The Members’ Library is available 24 hours a day, 7 days a week. 

What are the advantages?
The Members Library offers up-to-date, flexible, on-demand training and professional 
development to members without having to deal with the hassles of travel, schedule 
conflicts and delays individuals encounter when waiting for supervisory approval.

Visit the Members’ Library (you will need your APWA user name and password to 
access the Members’ Library) at www.apwa.net/Memberslibrary/index.

Visit the APWA Members’ Library today and begin your public works 
professional development experience!

Members’ Library

What is it?
ONE PLACE where APWA members can access pre-recorded Click, Listen & Learn (CLL) 
webinars, e-books, Power 15 podcasts, Congress presentations from prior years and 
more!

•	 Searchable by topic
•	 No additional fees beyond membership dues
•	 No limits to how often you access items in the Library

PLUS:
•	 No registration fees for live Click, Listen & Learn webinars
•	 No CEU/PDH recording fees

How do I get to it?
APWA members can access the Library by visiting www.apwa.net/MembersLibrary. 
Convenient links have also been placed at the top of the APWA homepage in the 
“Quick Links” box and on the Members Only webpage.

When is it available?
The Members’ Library is available 24 hours a day, 7 days a week. 

What are the advantages?
The Members Library offers up-to-date, flexible, on-demand training and professional 
development to members without having to deal with the hassles of travel, schedule 
conflicts and delays individuals encounter when waiting for supervisory approval.

Visit the Members’ Library (you will need your APWA user name and password to 
access the Members’ Library) at www.apwa.net/Memberslibrary/index.

Non-Members Can Take the APWA Members’ Library for a Test Drive
Go to the homepage of APWA.net and you will be directed on how to see what the 
Members’ Library has to offer you – FREE OF CHARGE! Prospective members can 
obtain a full-access “test drive” of the Library for two weeks!  Watch Click, Listen & 
Learn webinars, listen to Congress education sessions from past years, read the APWA 
Reporter online and more! 

Visit the APWA Members’ Library today and begin your public works 
professional development experience!

Members’ Library
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What is an APWA Public Works Institute?

Chapters and Branches Offer Local Activities for Members

The APWA Public Works Institutes are 
educational programs offered by APWA 
through our chapters in the U.S. and 
Canada. The institutes concentrate on 
supervisory and management development 
by covering 11 core areas of study:

• Supervisory Techniques and Skills
• Basic Management Skills
• Communication Skills
• Leadership Skills
• Community Service/Customer 

Orientation Skills
• Impact of Law on Public Works
• Fundamentals of Government
• Finance
• Resource Management Skills

• Overview of Public Works Operations
• Creating the Future 

Who benefits from attending 
an institute?
The ideal audience is “current first-line 
supervisors and up” and “those aspiring 
to become leaders within the profession.” 
Attendees receive a certificate of atten-
dance, and CEU hours also are available 

through some institutes. 

Individuals who complete an APWA-
approved institute program are considered 
to have completed the Donald C. Stone 
Center Level 1 (PWS) and Level 2 (PWM) 
institute requirement. If you are inter-
ested in learning more about the Donald 
C. Stone Center, visit www.apwa.net/
donald-c-stone.

Where are these institutes?
APWA-approved Public Works Institute 
programs are offered at various locations 
throughout the United States; some are 
even offered online. Complete details 
about the institutes can be found at www.
apwa.net/learn/PW-Institutes.   

APWA has a network of 63 chapters located 
in virtually every metropolitan area, state, 
province and region in North America. 
Chapters deliver valuable, timely and 
relevant APWA educational, networking, 
and public service activities near where 
members work and live.

Many APWA chapters offer educational 
programs, Click, Listen & Learn® audio 
web conferences, symposiums, equipment 
shows, and other opportunities to meet 
and exchange ideas with public works  
professionals in your own community.

Canadian Public Works Association —
Association Canadienne des Travaux Publics
The Canadian Public Works Association 
(CPWA) was founded in 1986 to enhance 
the services of APWA to the Canadian 
public works community and to improve 
the quality of public works products, 
education and services to Canadian 
members. CPWA also serves as “the voice 
of public works” and as an advocate for 
public works and infrastructure with the 
Government of Canada in Ottawa.

The eight-member CPWA Board of 

Directors represents members throughout 
the provinces in national advocacy efforts. 
CPWA works with other infrastructure 
stakeholder organizations on projects that 
help to influence the status of infrastructure 
in Canada and the direction of future 
infrastructure investment. In partnership 
with three of these organizations, CPWA 
produced the 2012 and 2016 Canadian 
Infrastructure Report Cards.

Members who join the American Public 

Works Association and who reside and 
work in Canada are also members of 
CPWA. They also enjoy the benefits of 
eight Canadian Chapters representing 
all Provinces of Canada. Learn more at:  
www.cpwa.net.                          

APWA membership automatically includes 
one year of membership in your local 
APWA or CPWA chapter. Chapter assign-
ment is determined by the member’s 
mailing address.

Some chapters cover large jurisdictions 
and have formed branches to bring educa-
tional and networking opportunities to 
an even more specific geographic area. 
These branches operate under the over-
sight of the local chapter. Some branches 
have established branch dues to help 
support the programs they are offering in 

their specific geographic area, but branch 
membership is optional, so branch dues 
(if applicable) are not included with the 
national-chapter membership invoice.

In addition, many APWA chapters have 
websites offering a wealth of local and 
national information. Visit www.apwa.
net/chapters/websites for links to chapter 
websites. 

For more information about your local 
chapter, contact Rhonda Wilhite at 
800-848-APWA, ext. 5261, or send e-mail 
to rwilhite@apwa.net. 
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“The American Public Works Association recognizes, appreciates and fosters the synergy which is created when the  
work environment values the differences in individuals, and practices inclusiveness and open communication.”

APWA Advocates: Making Public Works’ Voice Heard! 
APWA members are critical stakeholders 
in transportation, environment, sustain-
ability, emergency management, and other 
issue areas. Policy makers need to hear from 
public works professionals in order to make 
informed policy decisions. APWA Advocates 
makes it easier than ever to stay informed 
and get involved.  

APWA Advocates is a U.S. grassroots advo-
cacy network of members formed to promote 
APWA’s legislative priorities through 
outreach and education.  APWA Advocates’ 
purpose is to give APWA members in the 
U.S. the opportunity to make a positive 
impact on the public works community 
through government advocacy. Join APWA 
Advocates today and make public works’ 
voice heard! To sign up, visit the APWA 
Legislative Action Center (LAC) http://
cqrcengage.com/apwa/home.  The LAC is 
a platform for APWA Advocates to contact 
members of Congress about public works 
related legislation. The LAC is also a source 
of updates on the latest public works news 
in Washington, DC. After you join APWA 

Advocates, you will be contacted regularly 
with action alerts, advocacy updates, and 
further information. For more information 
about APWA Advocates, visit www.apwa.
net/be_involved/APWA-Advocates.

Stay Informed:
•  Visit the APWA Legislative  

Action Center.
• Subscribe to the Washington 

Report at www.apwa.net/Resources/
WashingtonReport/subscribe 

• Research official APWA positions 
on federal policy and regulations 
at www.apwa.net/be_involved/
Priorities-and-Positions  

Get Involved:
•  Join APWA Advocates and respond to 

the action alerts. 
• Submit comments on proposed 

regulations.

Members in Canada are also involved in 
public works advocacy at the federal level. 
The CPWA Board of Directors focuses on 
federal advocacy and is the “voice of

public works” in Canada. You may find more 
information about CPWA and advocacy in 
Canada at www.cpwa.net, or by contacting 
Anne Jackson at 800-848-APWA, ext. 6750.

For more information or assistance in 
creating a program for your chapter or 
branch, or for more information about 
APWA’s advocacy and government affairs  
activities, visit APWA’s advocacy hub at  
www.apwa.net/be_involved/Be-an-Advocate.  
You can also contact the Government  
Affairs Department in Washington DC  
at 800-848-APWA, ext. 6700. 

What’s Going on in DC?

Looking for news regarding  
developments at the United States 

federal government level that impact 
public works? Check out the  
APWA Washington Report at  
www.apwa.net/resources/

WashingtonReport. 

APWA is pleased to announce a second 
graduate studies program designed 
specifically for public works profes-
sionals. We now have a Master of Public 
Administration (MPA) – concentration 
in Public Works Administration, in 
collaboration with Norwich University’s 
School of Graduate Studies, and the new 
MPA-Concentration in Public Works 
Management, in collaboration with the 
University of Nebraska-Omaha’s (UNO)
School of Public Administration.

Norwich University’s Master of Public 
Administration – concentration in Public 
Works Administration course of study, 
offered through Norwich University’s 

Graduate Studies Program Designed for Public Works Professionals
Master of Public Administration (MPA) 
online degree program, provides public 
works professionals with the specialized 
knowledge to make tangible differences in 
their organizations and in the quality of life  
of their communities. Students will study  
the following topics: 

• Historical development of public 
works and the role of public policy 

• Strategic planning, legislative initia-
tives and rule-making 

• Fiscal management, contract adminis-
tration, project oversight, emergency 
management, business continuity, and 
multi-year financing of public works 
projects 

For more information regarding this 
concentration, visit www.mpa.norwich.
edu/apwa.

The University of Nebraska Omaha MPA – 
Concentration in Public Works Management 
is an online program that provides students 
the knowledge needed to address issues 
faced by public works administrators in 
their daily responsibilities, including: 

• Foundations of public works 
administration 

• Human resource management 
• Public financial management 
• Urban planning  

For more information about UNO’s pro- 
gram, visit www.mpaonline.unomaha.edu/  
or www2.apwa.net/docments/education/ 
UNO_PW_flier.pdf. 
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Contact us:
Mail:  Headquarters 
 1200 Main Street, Suite 1400, Kansas City, MO 64105-2100 
 ph 816-472-6100 | 800-848-APWA | fax 816-472-1610

 Washington, D.C. 
 1275 K Street, NW, Suite 750, Washington, DC 20005-4083 
 ph 202-408-9541 | fax 202-408-9542

 Membership Renewals Only 
 PO Box 802296, Kansas City, MO 64180-2296

Web:  www.apwa.net

E-mail:  memberservices@apwa.net

 www.twitter.com/APWATWEETS

 www.youtube.com/apwatv

 www.facebook.com/ 
 AmericanPublicWorksAssociation

This newsletter is published by APWA national headquarters. For questions, please contact the editor,  
Brad Patterson, at 800-848-APWA, ext. 5263 or e-mail bpatterson@apwa.net.


